
CATENON TERMS & CONDITIONS 

You’re about to become a candidate for the selection processes conducted by CATENON for 

several different companies in various sectors of business which could be looking for someone 

with your professional background. Adding your name to the list of CATENON candidates means 

being a part of a world-leading professional talent search and recruitment group through which 

you can find new and/or better job opportunities. 

If you decide to put your trust in us for your chosen or future selection processes that may match 

your talent and professional background, we hereby inform you of certain conditions based on 

our transparency policy that affect how your personal data and any associated information we 

may need will be treated and processed, in addition to other relevant aspects related to our 

activities. 

Who will process the information associated with your candidacy? 

CATENON, S.A., headquartered in Spain, will manage all personal and third-party information 

affecting the various selection processes you may be involved or interested in using its 

resources. 

Who may have access to your information? 

CATENON is made up of various entities located around the world. This means that when you 

decide to become a candidate, the information we have on you may be accessible and processed 

by any of the group companies in virtue of different factors: 

• The job offer is geographically associated to one of the locations of the entities comprising 

the group. 

• Factors related to different offers matching your profile (e.g., languages, place of birth, 

international experience, mobility or other characteristics) in order to be able to actively 

manage recruitment and selection in accordance with the characteristics of the position 

offered by our clients. 

• As per CATENON or our clients’ interests based on the offer and candidate requirements or 

the selection process associated with it. 

Likewise, and for the same purposes as described above, our partners and agents around the 

world may access and handle your information. In any case, all of them are bound and required 

to maintain with the utmost confidentiality by implementing sufficient guarantees. 

Finally, clients with job offers in different sectors of business may use our resources to access 

the information exclusively as part of a recruitment and selection process linked to a specific job 

offer and only of the candidates whose profiles may match the requirements of the job. 

What type of personal data do we process? 

In order to be included in our recruitment and selection processes, CATENON requires that you 

accept these conditions when providing us with your updated CV. 

We may ask you for additional information during the selection process which is strictly 

necessary in order to successfully provide our services in accordance with our clients’ 

requirements in order to match the requirements and skills specified for each job offer.  
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For such purpose, we may ask you for any of the following (only when necessary and in 

accordance with the proper legal basis): 

• An official employment history certificate, a criminal background check and/or a clean 

sexual conviction record when required by law or the client and always with the 

corresponding legal guarantees. 

• Your general salary expectations as voluntarily declared by the candidate within the ranges 

published for the position. 

• Other strictly necessary or mandatory data in virtue of a specific selection process. 

• Your interests and hobbies (optional). 

• Health data or other special information only when essential for legal or job accessibility 

reasons and when there is a specific legal basis and/or explicit consent is granted under the 

terms of article 9 GDPR. 

• Internal evaluations or evaluations by service providers who collaborate with our selection 

processes. 

Pay transparency: CATENON will not ask your for or process your prior pay history (current or 

past salaries) nor will it be used as assessment or negotiation criteria. We may only register your 

salary expectations, and always within a range as published for the position. 

Moreover, we will process information originating from or related to the evaluation tools we 

use in order to be able to create a professional profile that meets our clients’ needs. Included 

among such sources and only if your profile is one of those chosen, a remote interview by 

videocall may be necessary which will be reproduced (filmed) and recorded. The entity offering 

the job may have access to it exclusively for the purposes of evaluating your candidacy. 

Why may you want to add your name to the CATENON database? 

CATENON is constantly carrying out talent recruitment processes in order to be able to offer its 

clients the best professional background in accordance with their requests. Thus, we use internal 

sources as well as external sources (partners, agents, job service providers, professional 

platforms or references) for the sole purpose of verifying whether your profile may match the 

selection process. We will only process your data when you freely and expressly decide to add 

your name to the CATENON database and be included in its processes. 

For what other purposes may your personal data be processed? 

Your personal data and information associated with the candidacy or talent process carried out 

by CATENON may be processed for marketing purposes associated with: sending out offers in 

accordance with your professional profile in addition to news of interest related to the sector or 

CATENON’s business activities through electronic communications (including social media). You 

may object at any time to this purpose (lopd@catenon.com or via the web form). 

Likewise, we may process data for statistical and analytical purposes relating to our selection 

and recruitment processes, as well as to prevent candidate fraud or confirm information. As 

concerns pay, these analyses are performed exclusively with aggregate or anonymized data. 

What is the legal basis for each one of the purposes of processing? 
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The primary legal basis for processing your personal data is the execution and fulfilment of a 

contract (art. 6.1.b GDPR) by and between the interested party or candidate and CATENON, 

along with the relationship with the client in regard to job offers. 

Moreover, based on our and third-party legitimate interest (art. 6.1.f GDPR), we may process 

your data to improve processes, prevent fraud and send process operational communications. 

When there is a legal obligation (e.g., qualification verification), we will process the data in 

accordance with such basis (art. 6.1.c GDPR). For additional purposes, we require your consent 

(art. 6.1.a GDPR). 

Compliance with pay transparency standards (EU and countries with equivalent laws) is a legal 

basis not to request or use salary histories and to restrict processing to expectations within a 

published range. 

Can CATENON make automated decisions? 

CATENON may use automated support tools (e.g., prefiltering for job requirements); however, 

the decisions made in selection processes will not be exclusively automated: our consultants 

and the company offering the job will be involved. You may request human involvement, express 

your opinion and challenge decisions based on automated evaluations that significantly affect 

you. 

Interviews recorded during selection processes 

An interview may be recorded in all selection processes in the final phase in order to guarantee 

traceability and the objectiveness of the process. 

CATENON may record the session (image and voice) exclusively for the following purposes: 

• To assess your candidacy in the selection process in which you are participating. 

• To evaluate the position offered by CATENON and the company offering the job. 

• For proof and traceability of the process and, where appropriate, to improve our selection 

processes. 

The session will be scheduled with you in advance and will only be accessible to the company 

offering the job and the in-house CATENON team as part of the corresponding selection process. 

No information on your current or previous pay will be requested. If you wish, you may 

voluntarily mention your pay expectations for guidance only, and always within the range 

published for the job. 

The recordings will only be stored for the time necessary for the purposes indicated or, where 

appropriate, to respond to any liabilities. They will be blocked and deleted after such periods of 

time in accordance with the corporate data storage policy. 

CATENON undertakes to respect rights of honour, privacy and personal image as recognized 

under Spanish Organic Law 1/1982, restricting the use of the recordings in time and geographic 

scope for the purposes described. 

Who may we communicate or transfer your personal data to? 

As already mentioned, your personal data may be processed by the companies comprising the 

CATENON group (Catenon Iberia, S.A.U.; Innovaciones para la Gestión de Personas, S.L.; 



Catenon, S.A.R.L.; Catenon, GMBH; Catenon Servicios de Consultoría, Formação e Recrutamento 

em Recursos Humanos, LTDA; Hub Innova & Talento S.A. de C.V.). 

Moreover, given all the different processes, they may be processed by collaborating partners, 

agents and recruitment professionals under the auspices of CATENON, including those located 

outside the EEA, exclusively to manage processes located in those areas and subject to contracts 

and confidentiality obligations. 

Job-offering clients will access your information as part of the process and only as necessary to 

assess your candidacy. Any pay information provided to clients will be limited to the ranges 

published and, where appropriate, your expectation as voluntarily declared; no prior salary 

history will be communicated. 

We use the necessary service providers to ensure our information and communications are sent 

(e.g., infrastructure, newsletter mailing). They ensure the proper security guarantees (e.g., 

ISO/IEC 27001 or equivalent systems) and act as data processors. 

Finally, data may be disclosed to oversight bodies, supervisory authorities and/or the courts 

when legally required, as well as to auditors when performing the corresponding verification 

procedures. 

Are international data transfers necessary? 

Due to the client’s location or CATENON’s international dynamics, access outside the EEA may 

occur for certain processes. In these cases, we apply: 

• Binding Corporate Rules (BCRs) for intra-group flows. 

• Standard Contractual Clauses (SCCs) or other guarantees when no adequacy decisions exist. 

• For the United States, we prioritize EU–US Data Privacy Framework (DPF) certified service 

providers; or in lack thereof, SCCs reinforced with additional measures. 

How long will we store your personal data? 

The storage period depends on the legal basis: 

• Contractual relationship: as long as the process lasts and, after it is completed, the data will 

be blocked for the applicable prescription period (up to 10 years for legal liabilities and 

purposes of proof/investigation). 

• Consent: until it is revoked. 

• Legitimate interest: until the purpose has been fulfilled, then they will be blocked up to a 

maximum of 5 years for liability reasons. 

• Legal obligation: for the periods required. 

Pay data: salary expectations are deleted or anonymized at the end of each process unless there 

is a specific legal obligation to store such data. 

How can you exercise your legally recognized rights? 

At any time you may exercise your rights of access, rectification, deletion/to be forgotten, 

restriction, objection, and portability of data. Proof of identity and the grounds will be required 

when applicable. 



You may send your request to lopd@catenon.com (indicating “data protection” or the right you 

wish to exercise). 

You can find out more by reading our Transparency and Privacy Policy available at the website. 

Moreover, you may request information on the salary ranges for the job offer and the objective 

criteria for determining the salary in accordance with applicable pay transparency regulations. 

You will not suffer any retaliation for exercising these rights. 

Who may I contact with questions? 

We have got a Data Protection Officer (DPO). You may send them any queries, questions, 

suggestions or complaints to dpo@catenon.com. 

Are these conditions subject to changes? 

Yes. They may be updated for regulatory changes or needs for greater transparency or to expand 

the purposes, yet will always maintain the principles of lawfulness, fairness, and transparency. 

How does CATENON guarantee the security of the information and personal data we process? 

In accordance with the principles of privacy by design and default, CATENON protects your 

information through service providers with the appropriate security certifications (e.g., ISO/IEC 

27001), controls and verifications of compliance, confidentiality agreements with clients and 

providers, as well as the encryption of communications using international protocols. We make 

serious effort to prevent the alteration, loss, unauthorized processing of and/or access to your 

data considering the state of technology, the nature of the data and the existing risks. 

More information is available through our links in relation to our Transparency and Privacy Policy 

and our Cookies Policy. 
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